Oracle E-Business Suite Enterprise
Command Centers (ECC)

I ECC helps Oracle EBS users to identify and act on priority
transactions without custom operational reporting.

Advanced Data Analytics for Oracle

E-Business Suite (EBS)

Oracle EBS Enterprise Command Centers are the

latest major development in the E-Business Suite user
interface and consist of configurable dashboards that
aggregate data in a single view to the end userin a
functional area. Using sophisticated charts and reports,
users can drill down into the data without the need for
development, allowing them to make better decisions
faster.

What Do ECCs Cost to Implement
and Maintain?
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Oracle EBS ECCs come bundled with your KEY FEATURES
existing E-Business Suite licensing. There may be
implementation costs to enable, configure, and v Actionable indicators
enhance them for your E-Business Suite deployment, v Consumer-like search and filters
but this typically only takes a few days of work by a
. . . v Instant search results
managed services provider like Syntax.
v Search across organizations
Our Application DBAs complete the configuration, v Saved search for frequently used filters
enable monitoring and backups, and ensure the L. L
technical aspects of the ECC configuration are rock v Interactive visualizations
solid. At that point they are ready to use. Optionally, v Guided navigation
our functional consultants and developers step in v Data visualization using tag clouds
to fine-tune the dashboards and integrate into your .
unique business processes. v Customizable charts and reports
v Fully integrated with Oracle EBS security

From a maintenance perspective, there are technology
components that run the Enterprise Command Centers

and page flows

M ! _ v Available for desktop and mobile devices
that must be maintained on the server that will require .
additional DBA hours, but these are generally not v Multilingual Support (MLS)
significant. v Extensible with Oracle ECC Framework
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What ECCs Are Available for Oracle EBS?

Oracle EBS Development rolls out new functionality

twi . Current available ECCs include:
wice a year. Lurrent avallable S Inctude KEY BENEFITS

Financials: Receivables, iReceivables, Payables,
Assets, Lease Contracts, Lease and Finance
Management.

Procurement & Projects: iProcurement:
Consumer-Like Shopping, Procurement,
Projects, Project Procurement, Contract Lifecycle
Management for Public Sector.

Order Management & Logistics: iStore: Modern
Shopping Experience, Advanced Pricing, Order
Management, Inventory Management, Landed
Cost Management, Channel Revenue Management,
Incentive Compensation.

Manufacturing: Discrete Manufacturing, Process
Manufacturing, Outsourced Manufacturing, Cost
Management, Quality.

Asset Lifecycle & Service: Enterprise Asset
Management, Asset Tracking, Service Contracts,
Service (TeleService), Field Service, Depot Repair.

Free with Oracle EBS licensing

Deploy rapidly, with no change to the
Oracle EBS database

Leverage out-of-the-box user interface and
security integration

Access from mobile or desktop devices
Quick user adoption

Improve data communication with support
for a variety of visualizations and charts

Analyze structured and unstructured
Oracle EBS data

Meet new business requirements through
configuration instead of coding

The ability to update dashboard design
and visualizations

The ability to expose additional data in the

e Human Capital Management: Human Resources. EBS instance on the dashboard
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How Can Syntax Help? Pater

Expertise in
Oracle E-Business Suite
in North America

Syntax can get you started on the road to a successful ECC rollout by providing:

o ECC Demonstration and Overview - A free, one-hour overview of ECC functionality along with a
demonstration of up to three dashboards of the customer’s choosing.

o Quick Start Service - A three-day functional Quick Start with technical implementation services to
patch and configure the ECC server, along with functional implementation services to stand-up the
ECCs of your choice in your environment.

o Production Rollout Service - Includes a complete rollout of ECC functionality in your Production
environment, including the integration of the ECC server into your operational processes. Syntax
consultants will configure your chosen ECCs to work with your Oracle EBS implementation. Pricing
is dependent on the number of ECCs you choose to implement. Service includes an implementation
in a non-Production environment, followed by a go-live in Production.

o ECC Enhancement Services - Syntax consultants will utilize the ECC Framework to extend your
existing Command Center deployments, including new charts and reports, based on requirements
gathered from the user community.
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