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The User Development World is Changing TR ey
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TYPCIALLY, users are challenged by:

x Complex Development
environments

x Need for coding experience
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The User Development World is Changing

TYPCIALLY, users are challenged by:

x Complex Development
environments

x Need for coding experience

x  Navigating complex logic to
cover a variety of scenarios
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Low Code Development Market
Market Size Value

Forecasted

29.5%

CAGR
(2021-2031)

S$187 Billion USD

2022 2032

Source: FactMR Global Insights Report Size
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Why is Low-Code Important?
[]

v Speed: Accelerate project delivery and
quality applications

v Cost: Lower cost of development and
Implementation

v Business Agility: Improve communication with
business users and empower companies to
drive and iterate solutions quicker

Increase your development capacity
from non-development resources


https://www.factmr.com/report/low-code-development-market

JDE's Low Code Solution
[ ]

Orchestrations

Reports

v

Opportunities for

low-code solutions
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Together these solutions automate manual tasks to

v
Notifications

z

<

Messages

Run any E1 UBE
specifying inputs,
version, data
selection, data
sequencing.

Notify users of an
event or condition.

Send to E1 or email.

Send emails to
external email
systems. Link to ET

Apps, Reports, URLs.

-

Form Requests

<

Rules

o

Data Requests

drive consistency and productivity

Invoke any E1 application
to automate routine form
execution. Record w/
Process Recorder.

Evaluate conditions to
return true/false state.
Add to an orchestration
for conditional processing.

Query E1 table or business
view. Can perform
aggregation and return
amounts and counts.



Speed Status Update from the
Sales Order (SO) Entry Form

Challenge

A repetitive task requiring several clicks between
applications.

Solution

Form Request + Form Extension
Create a form request to P42040 called from a form
extension on P4210.

Value

Operational Efficiency, Automation to avoid human error
and follows the JDE business rules.
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Form Request w/ Process Recorder

Work With Sales Speed Status Update Personal Form: | (No Personalization) ¥ Layout:| (NoLayout) ¥  Query:[AllRecords v T rd P :

|
L

-

Form Requests

Invoke any El
application to
automate routine form
execution. Record w/
Process Recorder.

A\ SYNTAX



Work With Sales Speed Status Update Personal Form: [ (No Parsonalization) W Layout: | (No Layout) W Query: [AllRecords v T & P E

Row Tools = One View

ranch/Plant

Additional

No records found

— R Order r Order Line 2nd item Request t Sold To
R Number Co Number  Number Date T Number
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Form Request w/ Process Recorder Business Value

v All clicks are captured

Work With Sales Speed Status Update Personal Form: | (No Personalization) ¥ Layout:| (NoLayout) ¥  Query:[AllRecords v T pd P E

v’ Form progression is
captured

v Data enftry fields are
captured as variables

v Recording is saved to
Orchestrator Studio

A\ SYNTAX
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Key Steps: Orchestration w/ Form Request

ome > Orchestrations > ORCH_SPEED_STATUS_UPDATE eorm Request

> >
= Name SREQ_DEMO_SPEED_UPDATE Product Code 55 -
Name ORCH_SPEED_STATUS_UPDATE Description SREQ_DEMO_SPEED_UPDATE & category
Description ORCH_SPEED_STATUS_UPDATE A4

i= Form Request Options AddForm: <« First < Before > After » Last = X Remove

Work With Sales Speed Status Update

Record your B

Order of Execution

O r C h e S-I-r O -I-i O n Description ID  Action Input @  Default Value
Order Number 124]  SetQBEValue Order_Number 2824 v X
. Or Ty 1052]  SetQBEValue Or_Ty e} v X
Add your Form Extension x
to an orchestration ot |1 | secmn x
Update to Status Code = 34 SetControlValue Next_Status_-_Update_To 560 v x
Select < DoAction X

Next Step...Add this Orchestration Revise and refine your
to a Form Extension Orchestration

/A SYNTAX 11



Form Extension

1. Add a button

2. Invoke the Orchestration
from the button

3. Map form values to be
passed to the
Orchestration

Orchestrations can also be
invoked by existing form controls

A\ SYNTAX

Work With Sales Order Headers
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Work With Sales Order Headers

vV BE Form
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Order Number

Sold To Number
No records found

Order Order
& Number y Co

Rev
Nbr

Personal Form

One View

Branch/Plant

Sold To Sold To
Number Name

(No Personalization) v Layout

Ship To
Number

Order
Taken By

(No Layout)

v

Hd
CcD

Query: | All Records

Order
Total

vYZPER ? X

Original
Order No

Orig Ord
Type
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What's Nexte

One-click ideas using these basic principles
« Automate item branch creation from item master
« PO Approval
« PO Receiving
« Cancel PO
 Ship confirm
« Update Work Order (Status, Freeze code, Priority, etc.)
« Custom applications, no problem!l!
 What are some easy button ideas that you are thinking of¢

L SYNTAX 14



Print Order from PO Entry From
[]

Challenge

A repetitive task requiring several clicks between
applications.

Solution

Rule + Report Request + Notification + Form Extension

Add button to P4310, calling an orchestration for PO Print.
Create arule to determine which version of PO Print to run.
Email the report with a Nofification.

Value
Efficiency, follows JDE business rules.
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Rules

<

Rules

Adds decision
point to create
alternative
paths in logic.

A\ SYNTAX

ORACLE’ JD Edwards EnterpriseOne Orchestrator Studio

==~

Form Requests Data Requests

Orchestrations

* <>
7 Connectors Logic

Notifications Extensions

HCRISWELL ppve20] v

il

Reports

f(X)

Custom
Requests

16
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ORACLE’ JD Edwards EnterpriseOne Orchestrator Studio

Orchestrations

-
Notifications

Form Requests

Connectors

s

Data Requests

[F]

Logic
Extensions

I

HCRISWELL pove20] v

= |ul

f(X)

Custom
Requests

17



Rule Business Value

v' Builds simple or complex
decision points with
evaluation on one or many
fields

v Allows for alternate code
path based on input

v" Reusable

A\ SYNTAX

ORACLE’ JD Edwards EnterpriseOne Orchestrator Studio

2 6B

Form Requests Data Requests

Orchestrations

Q <>
7 Connectors Logic

Notifications Extensions

HCRISWELL ppve20] v

il

Reports

f(X)

Custom
Requests
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Report Request

. ORACLE’ JD Edwards EnterpriseOne Orchestrator Studio HCRISWELL wpve20] v

A
= S
4 ==\

=ul

Reports

| ’ % <> f(X)
R unNn d ny El U BE 7 Connectors Logic Custom

Form Requests Data Requests

Orchestrations

Notifications Extensions Requests

specifying inputs,
version, data
selection, data
sequencing.

/A SYNTAX
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ORACL.E’ JD Edwards EnterpriseOne Orchestrator Studio

Orchestrations

-
Notifications

-

Form Requests

@

Connectors

HCRISWELL ppvs20] v

o

Data Requests

[~} f(X)

Logic Custom
Extensions Requests

20



Report Request Business Value

ORACLE’ JD Edwards EnterpriseOne Orchestrator Studio HCRISWELL wpve20] v

v Send reports as attachments @ H
o o . # L <@
to appropriate distro list for = 1 iy
review SR S Form Requests Data Requests
v Can be added to decision
chain based on output of 2 o f(X)
RUle Or DOTO RequeST v Conn:o-rs Logic Custom
Notifications Extensions Requests
v Use variables in data selection
v' Pass version name as a

variable

/A SYNTAX 21



Notification
[ ]

=4
Notifications

Notify users of an

event or condition.
Send to E1 or email.
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ORACL €’ JD Edwards EnterpriseOne Orchestrator Studio

=2

Form Requests

Orchestrations

’ Connectors

Notifications

l‘::ll

A
= >
=l

Data Requests

[<1>

Logic
Extensions

M |

Reports

f(X)

Custom
Requests

HCRISWELL pove0) v

\P’

Watchlists

<

Messages

=




ORACLE JD Edwards EnterpriseOne Orchestrator Studio HCRISWELL [ovez0) v

A = (]
." = ll

Form Requests Data Requests Watchlists
Orchestrations

’ @ [ X S

Connectors Logic Custom Messages
Notifications Extensions Requests

e =
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Notification Business Value

v Deliver report output via

emOil TO On indiVidUOl Or Orchestrations
distro list

v' Alert someone based on @ ’

rule
v Add dynamic details with g0
variables _

A\ SYNTAX

=2

Form Requests

. ORACL €’ JD Edwards EnterpriseOne Orchestrator Studio

A
= >
el

Data Requests

[<1>

Logic
Extensions

M |

Reports

f(X)

Custom
Requests

HCRISWELL pove0) v

\P’

Watchlists
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Build the Orchestration
[ ]

* |1 Rule used 3 times
« 3 Report Request
* 1 Notification used 3 times

A\ SYNTAX




Home > Orchestrations > ORCH_PO_PRINT

Name ORCH_PO_PRINT

DCTO = “OD”

¥

Product Cede

55 - Reserved for Clients

A\ SYNTAX

Build a library of reusable components
to use across orchestrations

26



Next Steps
[]

1. Create a Form Extension to call this from
PO Entry, P4310

2. Pass order # and order type grid columns.

3. Use Rule to call correct version of PO Print
will be called

4. Nofification will send the PO Print to your
iNbox

A\ SYNTAX




What's Nexte

One-click ideas using these principles

« Any report can be called from form extension buttons or form controls like the
OK button

Order prints/reprints

ASN or Shipping documents as part of Ship Confirm
A button could execute multiple UBE's (think Month End Reports)

What are some ideas that you can think of

/A SYNTAX 28



Work Order Backlog Nofice
[]

Challenge

To identify business critical indicators before issues arise. Are
there high priority WOs that have not been started?

Solution

Data Request + Message
Create a Data Request to query data and email results to
user(s) for review and follow-up.

Value
Provide real-time awareness of business-critical issues.

A\ SYNTAX




Data Request

Home > Data Requests > SREQ_WO_BACKLOG

Manage

SREQ WO _BACKLOG oduct Code - Reserved for Clients

List of high priority at have not been started

Work Orde: & Load £ Get View from Form

Data Dictionary 4 Filter Criteria

tch Type ® Match Al Match Any

Ovdi Niiiibier Description Operator

Data Requests

WO st s less than

Line Number 4 Return Fields and Variable Names

Query ET fable or —_—
business view fo ——
perform
aggregation, refturn |
amounts and
counts.

No data to display

A\ SYNTAX



Home > Data Requests > SREQ_WO_BACKLOG

Manage

SREQ_WO_BACKLOG Product Code - rved for Clients

List of high priority W

= Get View from Form

= Options

4 Filter Criteria

Description
WO St

Business Unit

4 Return Fields and Variable Names

BACKLOG_count

Description

a

/\ SYNTAX



Message
[]

<

Messages

Send emails to
internal or external
email systems. Link
to E1 Apps, Reports,

URLs.

A\ SYNTAX

MSG_WO_BACKLOG

32



ANSYNTAX

MSG_WO_BACKLOG

Email Address

P Data Dictionary

4 Application Links - 1

4 Work with Manufacturing Work Orders

heidi.criswell-hace

Q

d for Clients

WO Backlog
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Putting it Together
[]

* Pass the record count returned from the
Data Request to the Message to be
emailed to the end user.

 Add a link to direct the user to the
application for review.

 OPTIONAL - Add a Rule to only execute the
Message if record count >0

« OPTIONAL - Add the Orchestration to @
Schedule.

A\ SYNTAX




Cheat Sheet
]

A\ SYNTAX
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Syntax JDE Offerings

SYNTAX

W EnterpriseCare

A\ SYNTAX

FraudlID - Proactively detects and alerts to suspicious transaction activity
by closely monitoring production data in real-fime.

eCare - ldentifies issues and optimizes system performance before your
users are impacted. There are 9 configurable modules to assess user
security, job statuses, logs, data integrity reporting, among others.

EnCrypio - Delivers JDE encryption capabilities with military precision,
allows for field-specific encryption and granular user access control.

Swing by our booth 1110 to learn morel!
36
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https://www.syntax.com/discover-the-benefits-of-syntaxs-enterprisecare-for-oracle-jd-edwards/
https://info.syntax.com/data-sheet/2/jde-encrypto-data-sheet?_gl=1*sh38sc*_gcl_aw*R0NMLjE3MTQ0MzI3MzMuQ2p3S0NBanc1N2V4QmhBc0Vpd0FhSXhhWnRZOHk3MmN2bzY2MTJpSlNKZ2xvTTRCd0lHR2JmUS1ua1VPWm1JTERRUG00cXhZMDc2enpCb0NyN2dRQXZEX0J3RQ..*_gcl_au*MjAzMDQ0OTE2OC4xNzEzMzcwMzIz&_ga=2.195667820.1547655524.1714353765-1727037318.1700060625&_gac=1.161038927.1714432734.CjwKCAjw57exBhAsEiwAaIxaZtY8y72cvo6612iJSJgloM4BwIGGbfQ-nkUOZmILDQPm4qxY076zzBoCr7gQAvD_BwE
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It is an exciting time. It is a terrifying time.
Technology seems to be moving faster than
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At Quest, you belong.

Swap stories, ask questions, find answers X
and learn from the JD Edwards community. Save the date:

The JD Edwards community offers:

Event Hubs

gi - Py JD Edwards INFOCUS
Browse digital sessions from INFOCUS 23 or dig into other past I N F O C U s waras
conference content, organized by frack or hot topic October 1 -3,2024 | Denver, CO

Special Interest Groups

Take your pick of 30 informal JD Edwards discussion groups including
Release 23, Orchestrator, Configurator and a host of other hot topics,
including dedicated industry groups.

Strategic Content Centers Quest Experience Week

JD Edwards Day

December 9, 2024

Expand your JD Edwards knowledge on Low-code/no-code, UX One,
Business Process Automation and other hot topics

Learn more at questoraclecommunity.org/jdedwards



